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Sec. 13 and 14 GDPR information obligation for video 
monitoring 
 

1 Data processor 

1.1 Name and contact details of the responsible person 

NORIS Group GmbH 

Muggenhofer Str. 95 

90429 Nuremberg 

Germany 

Phone: +49 911 3201-0 

Fax: +49 911 3201-150 

Email: info@noris-group.com 

 

1.2 Name and contact details of the data protection officer 

Catoire UG (haftungsbeschränkt) 

Henkestraße 91, 91052 Erlangen 

Phone: +49 173 2759107 

E-Mail: datenschutz@noris-group.com 
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2 Processing framework 
Purpose and legal basis for processing Sec. 6 (1) (a) (b) (f) GDPR 

Video Monitoring: The video monitoring systems are used to reduce and prevent crimes and to 

investigate crimes or other serious violations, to enforce domiciliary rights and for protection of 

ownership. 

 

Legal basis: the legal basis for processing is based on publicly accessible areas in Sec. 6 (1) (f) 

GDPR. Regarding employees, the processing is also based on §26 (1) Federal Data Protection Act 

and on Sec. 6 (1) (f) GDPR. The legitimate interest of the responsible person in processing data 

results in all cases from the fact that the above-mentioned purposes of processing outweigh the 

minimum harm to the person concerned which is caused by the processing and short-time storage. 

 

Recipients (categories) of personal data 

Internal bodies, which are involved with carrying out the relevant business processes: IT 

department, executive management and data protection coordinator 

 

External bodies: none 

 

Duration of storage / deletion 

We store the video data at least until the end of the next working day, as a general rule no longer 

than 72 hours. A further storage and processing take place, if this is necessary for the above 

mentioned purpose, especially for the preservation of evidence. The data is deleted after loss of 

the storage purpose. 

 

3 Rights of the person concerned 
You have the right to: 

 get information concerning the data stored in relation to your person (Sec. 15 GDPR). 

Especially, you can request information about the purpose of processing, the categories of 

personal data, the categories of recipients who received or will receive your data, the 

storage duration, right to the correction, deletion, restriction of processing or 

contradiction, right to appeal, information about the origin source of your personal data, if 

your data was not collected from us and if there is an automated decision making, including 

profiling and, if necessary, to get significant information on details. 

 correction, if wrong personal data is processed (Sec. 16 GDPR). 

 deletion and restriction as well as contradiction against the data processing (Sec. 17, 18, 21 

GDPR). 

 data transmission (Sec. 20 GDPR), to get your personal data in a conventional, structured 

and machine-readable format or the transmission to another responsible person. 
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 revocation of consent (Sec. 7 (3) GDPR). As a result of this, we stop the data processing that 

was based on your consent.  

 right of appeal to the supervisory authority (Sec. 77 GDPR). 

 

3.1 Right of appeal 

If your personal data is processed on the basis of legitimate interests according to Sec. 6 (1) (f) 

GDPR, you have the right to appeal against the processing of your personal data according to Sec. 

21 GDPR, as far as the responsible person cannot prove compelling and legitimate reasons for the 

processing and the interests, rights and freedoms of the person concerned predominate or the 

processing serves to the enforcement, exertion or defence of legal claims. 

 

3.2 Right of withdrawal of consent 

Every person concerned has the right within the meaning of Sec. 6 (1) (a) or Sec. 9 (2) (a) to withdraw 

individual or all the consents given, e.g. for the performance of a contract at any time and without 

any disadvantages,  

without affecting the lawfulness of the processing carried out on the basis of the consent until 

such time as the consent is withdrawn. 

 

Please send the withdrawal of consent in writing to: 

NORIS Group GmbH 

Data Protection Coordinator 

Muggenhofer Str. 95 

90429 Nuremberg 

Germany 

E-mail: datenschutz@noris-group.com 

 

4 Validity and modification of this information obligation in 
accordance with Sec. 13 and 14 GDPR 

This information obligation on data privacy is currently valid and is dated May 2024. 

Among other things due to changes in the legal regulations or rather official specifications it may 

be necessary to modify this information. You can find and print out the current information 

obligation on data privacy on our website www.noris-group.com/overview/data-privacy at any 

time. 
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